Enrolling for the Password Reset System

To enrol in Microsoft’s Password Reset System, Lifelong Learning Users need to follow the below
steps:

1. First open a new Browser window in Incognito (Google Chrome) / InPrivate (MS Edge) mode
2. Goto https://aka.ms/ssprsetup and the below screen is shown:
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Get back into your account
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To recover your account, begin by entering your email or username and the characters in the picture or audio below.
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Email or Username

[ christopher.demicoli@lifelonglearning.edu.mt ]

Example: user@contoso.onmicrosoft.com or user@contoso.com
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Enter the characters in the picture or the words in the audio,

3. Enter the Lifelong Learning email address in the first field named ‘Email or Username’ and
then enter the characters in the picture in the second field box.

4. Click Next.

5. The below window is shown and click Yes.


https://aka.ms/ssprsetup

B® Microsoft
christopher.demicoli@lifelonglearning.edu.mt
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

D Daon't show this again

Mo Yes

6. The below window is shown and you will be asked to choose from two authentication
methods as per below:
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don't lose access to your account!

To make sure you can reset your password, we need to collect some info so we can verify who you are. We won't use this to spam you - just to keep your account more
secure. You'll need to set up at least 1 of the options below.

0‘ Authentication Phone is not configured. Set it up now

o Authentication Email is not configured. Set it up now

cancel

7. ltissuggested that you set up both methods.

8. Click on Set it up now next to the Phone authentication method and the below window is
shown:
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don't lose access to your account!

Please verify your authentication phone number below.
Authentication phone

Select your country or region v

I}E":er your authentication phane number ]

9. Select the country (Malta) and enter your mobile number in the respective fields

10. Choose whether you wish to receive a SMS by clicking Text Me or a call by clicking Call Me
through the provided mobile number.

B Microsaft

don't lose access to your account!

Please verify your authentication phone number below.
Authentication phone
Malta (+356)
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don't lose access to your account!
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11. Once done, the sign next to the Phone authentication method will turn into a green circle as
per below:

B® Microsoft

christopher.demicoli@lifelongleaming.edumt | 2
don't lose access to your account!

Thanks! We'll use the info below to recover your account if you forget your password. Click "finish" to close this page.

Authentication Phone is set to +356 79295018, Change

o Authentication Email is not configured. Set it up now
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12. Then proceed to clicking on Set it up now next to the Email authentication method and the
below window is shown:
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christopher.demicoli@lifelonglearning.edumt | 7

don't lose access to your account!

Please verify your authentication email address below. Don't use your primary work or school email.

Authentication Email

[ch'\sto:J"el'.demicoli@gov.'nﬂ ]

email me

back



13. In the Authentication Email field, enter a personal email address (different from the Lifelong
Learning email address) where a code will be sent and click on Email me.
14. The user will receive the below email on the provided email address:

Life Long Learning - Ministry for Education and Employment account email verification code

< Reply & Reply Al — Forward wee

msonlineservicesteam@microsoftonline.com
To @ Demicoli Christopher at MFED-CIO Fri 05-Feb-21 11:56 AM

@ If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

CAUTION: This email originated from OUTSIDE the Government Email Infrastructure. DO NOT CLICK LINKS or OPEN attachments unless you recognise

the sender and know the content is safe.

Verify your email address

Thanks for verifying your christopher.demicoli@lifelonglearning.edu.mt account!

Your code is: 877838

Sincerely,
Life Long Learning - Ministry for Education and Employment

This message was sent from an unmonitored email address. Please do not reply to this message. |E|

Privacy | Leqgal

15. Once done, the sign next to the Email authentication method will turn into a green circle as

per below:
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B® Microsaft

don't lose access to your account!

Thanks! We'll use the info below to recover your account if you forget your password. Click "finish” to close this page.
Authentication Phone is set to +356 79295018, Change

Authentication Email is set to christopher.demicoli@gov.mt. Change
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16. Congratulations! You have enrolled in the Password Reset System.
17. To confirm this process, you can check by going to myapps.microsoft.com in incognito mode



BT Microsoft
Sign in

christopher.demicoli@lifelonglearning.edu.mt

Mo account? Create one!
Can't access your account?

Sign-in options

18. Click Next

19. Click on Forgot my password from the below screen and choose one of the authentication
methods that you have enrolled with in the previous steps:

Be Microsoft
< christopher.demicoli@lifelonglearning.edu.mt

Enter password

Password

Fargot my password



